Form: SC4CCM_EtHC_PhaseI
78 Questions

====================================================

1. Use this form at the Health Center. To complete this form, ask to speak with the manager in charge of managing health products (pharmacist or store manager or logistics officer).  If they are not available, ask who else has a role in managing health products at this facility? Ask to speak to whomever is second in charge.
2.Enter full name of data collector
3.Health Center code
4.First name of person interviewed
5.Last name of person interviewed
6.What is your job title?
Choose all that apply 

- PHCU Director  

- pharmacist  

- pharmacy technician  

- store manager  

- nurse  

- health officer  

- other  

7.If 'other' was answered for the previous question, specify other title of person being interviewed here.
8.How many years have you worked at this facility?
Choose one response 

- less than six months  

- six months  

- between six months and 1 year  

- 1 year  

- 1 year to less than 2 years  

- 2 years  

- 2 years to less than 5 years  

- 5 years  

- 5 years to less than 10 years  

- 10 years or more  

9. TRAINING, IPLS LESSONS AND PROBLEM SOLVING
10.Have you had any formal training on IPLS?
Choose one response 

- yes  

- no  

11.If yes, ask "When was your most recent training on IPLS?"
Choose one response 

- less than 3 months ago  

- between 3 months and 1 year ago  

- 1 year ago  

- between 1-2 years ago  

- 2 years ago  

- between 2-5 years ago  

- 5 years ago  

- more than 5 years ago  

- do not know or do not remember  

- NA  

12.Of those working in stock management at this facility, how many other people received any formal training in IPLS?
Choose one response 

- none  

- some  

- most  

- all  

- do not know  

13.Have you received SC4CCM training on IPLS for HEWs?
Choose one response 

- yes  

- no  

14.When was your most recent training in SC4CCM training on IPLS for HEWs?
Choose one response 

- less than 3 months ago  

- 3 months ago  

- between 3 months and 1 year ago  

- 1 year ago  

- between 1-2 years ago  

- not applicable  

15.Which of the 5 IPLS lessons has this HC conducted with HEWs?  (Read aloud and check all that apply)
Choose all that apply 

- IPLS 1 Introduction to IPLS for HEWs  

- IPLS 2 Completing the Bin Card  

- IPLS 3 Monthly HPMRR  

- IPLS 4 Receiving and Conducting Physical Count  

- IPLS 5 Proper Storage of Pharmaceuticals  

- None  

- Do not remember  

16.Were any or all of these lessons conducted at the HC monthly meeting?
Choose one response 

- yes  

- no  

- do not know  

17.If no, can you briefly describe when and where the IPLS lessons were conducted
18.Are PHCU meetings being held every month?
Choose one response 

- yes  

- not always  

- no  

19.Have you been trained to conduct Problem Solving as part of training in IPLS for HEWs during PHCU  monthly meetings?
Choose one response 

- yes  

- no  

- do not know  

20.Have trainings on IPLS lessons and conducting problem-solving session with HEWs taken place during PHCU meetings?
Choose one response 

- yes  

- no  

21.If no, please explain why.
22.Has the Director of this PHCU been oriented/trained to IPLS lessons for HEWs and problem-solving for PHCU monthly meetings?
Choose one response 

- yes  

- no  

- do not know  

23.Have you held any IPLS problem-solving sessions with HEWs?
Choose one response 

- yes  

- no  

- do not know  

24.If yes, how many IPLS problem-solving sessions have been held? (If no, enter 999999 and go to the next question)
25.If yes when was the last problem solving session held?
Choose one response 

- In the past month  

- Last month  

- 2 months ago  

- 3 months ago  

- 4-6 months ago  

26.Is there a tracking tool available where you record information related to IPLS problem-solving sessions?  Can I please see it?
Choose one response 

- yes seen  

- not available or not seen  

27. Observing the tracking tool, answer the following questions.
28.Have problems been identified through the problem-solving sessions?
Choose one response 

- yes  

- no  

29.How many problems are identified on the tracking tool?
Choose one response 

- one to two problems  

- three to four problems  

- five or more problems  

30.Can you briefly describe what those problems were about?  (Interviewer, categorize the answer and choose all that apply)
Choose all that apply 

- problems with drug availability  

- lack of support  

- lack of transport  

- lack of bin cards  

- challenges with HPMMR forms  

- challenges in storing supplies  

- challenges in conducting a physical count  

- other  

31.If other problem please specify
32.What were the proposed actions for the problems that were identified?
33.Were there some problems where the whole line in the tracking tool was not complete?
Choose one response 

- yes  

- no  

- not applicable  

34.If yes please note down which actions were not completed
35. SUPERVISION
36.Do you ever provide supervision to HEW?
Choose one response 

- yes  

- no  

37.If they provide supervision, ask "How often do you provide supervision?"
Choose one response 

- more frequently than once a month  

- every month  

- every quarter  

- every six months  

- less frequently than every six months  

- annually  

- do not know  

38.If they provide supervision, ask "When did you last provide supervision?"
Choose one response 

- less than 30 days ago  

- 1 month  

- between 1 month and 3 months ago  

- 3 month  

- 3 months and 6 months ago  

- 6 months  

- 6 months ago or more  

- do not remember  

39.If they provide supervision, ask "Where does supervision take place?" (select all that apply and probe "any others?" after response)
Choose all that apply 

- in the community or village  

- health post  

- health center  

- woreda health office  

- zonal health office  

40.If they provide supervision, ask "During supervision did you discuss any of the following?" (read aloud and select all that apply)
Choose all that apply 

- recording forms  

- reporting forms  

- how to store your health products  

- how to order health products  

- what to do when your health products are low  

- none of the above  

41.Did you provide any on-the-job training on management of health products to HEW?
Choose one response 

- yes  

- no  

42.If yes, what topics do you cover? (select all that apply and probe ‘any others?’ after response)
Choose all that apply 

- Completing the Bin Card  

- Monthly HPMRR  

- Receiving and Conducting Physical Count  

- Proper Storage of Pharmaceuticals  

43.Do you ever provide feedback on managing health products to HEWs
Choose one response 

- yes  

- no  

44. REPORTING
45.Do you use any stock-keeping documentation to keep track of the health products you manage?
Choose all that apply 

- yes stock card  

- yes bin card  

- yes another form or book  

- no documentation used  

- dont know  

46.Are you supposed to regularly complete a report on the health products managed at this facility and submit it to the higher level?
Choose one response 

- yes  

- no  

- dont know  

47.What is the name of report/s about managing health products that you submit regularly to the higher level? (select all that apply)
Choose all that apply 

- FRRF (Facility Report and Requisition Form)  

- Medical Product Request Form  

- Monthly Request Form  

- Quarterly Drug Report  

- Bi-monthly report for Family Health Program  

- Report and requisition or order form  

- Another standard form  

- Other form  

- NA  

48.Where are the reports on managing health product supposed to be sent? (select all that apply)
Choose all that apply 

- Woreda Health Office  

- Zonal Health Office  

- Regional Health Bureau  

- PFSA Hub  

- Other  

- NA  

49.If Other on where the reports for managing health products are supposed to be sent, please specify
50.How often are these reports supposed to be sent to the higher level?
Choose one response 

- every second week  

- monthly  

- every two months  

- quarterly  

- semi-annually  

- when stock is running low  

- when stocked out  

- varies no set schedule  

- whenever someone form the higher level visits  

- whenever I go to the higher level  

- do not know  

- depends on the product  

- depends on which form  

- other  

- NA  

51.Do you have specific problems completing any required logistics forms, for example, bin cards, logistics reports, or others?  If so, which forms are difficult to complete? (select all that apply and probe after each response "Any others?")
Choose all that apply 

- yes stock card  

- yes bin card  

- yes HPMRR form (HC portion)  

- yes FRRF  

- yes service statistics reports  

- no problems  

52.If they have problems filling the HC portion of the HPMRR, ask "What are the most common problems that you experience in completing the required forms?" (select all that apply)
Choose all that apply 

- too complex  

- too time consuming  

- too many forms to complete  

- do not understand why I have to complete the form/s  

- do not understand how to complete the form/s  

- not enough time  

- do not have paper or stationary to produce different forms  

- do not have the necessary information to complete it  

- have not been trained  

- Not applicable  

53. STOCKOUTS
54.Have you had a stockout of any health products during the past year?
Choose one response 

- yes  

- no  

55.If they had stock outs, ask "Do you know why you had stockouts? What are the main reasons?" (select all that apply, and prompt "Any others?")
Choose all that apply 

- do not receive all the health products ordered  

- the resupply point does not give me enough health products  

- resupply did not have any  

- HEWs are requesting more and more health commodities  

- health products have been stolen  

- health products have been damaged  

- health products expired  

- other  

56.If "other" answered in previous question, specify details here.
57.If they had stock outs, ask: What do you do when you have a stock out?
Choose one response 

- nothing I wait until next order  

- go to woreda health office for emergency supply  

- go to zonal health office for emergency supply  

- go to local private supplier  

- refer the patient to the district hospital  

- send patient to local drug seller  

- borrow from another facility  

- other  

58.If "other" answered in previous question, specify details here.
59.Do you have a copy of any written guidelines or procedures for ordering, reporting, and inventory control of health commodities?  (ask to see a copy)
Choose one response 

- yes copy was seen  

- yes had a copy on site but it was not seen  

- no copy available  

60.If yes answered in previous question, enter the name/s of the document/s here.
61. COMMUNICATION
62.Do you have a phone
Choose one response 

- yes  

- no  

63.Do you get adequate mobile network coverage at the health center?
Choose one response 

- yes  

- no  

- sometimes  

- NA  

64. Can you show me how to send an SMS using your phone to our data collector so that we can assess network coverage?  We will compensate you for this message
65.Text message successfully sent out.
Choose one response 

- yes  

- no  

66. DELIVERIES TO LOWER LEVELS
67.How many HPs are supplied by this HC?
68.Have there been times when you have not been able to supply a health post with some health products because this facility did not have the health product (stockout)?
Choose one response 

- yes  

- no  

- NA  

69.If yes, ask "How often in the past 6 months?"
70.If yes ask "What health products have been out of stock so that you could not supply any to the HEWs?" (select all that apply)
Choose all that apply 

- cotrimoxazole 120 mg tablets  

- cotrimoxazole 240mg/5ml suspension (bottles)  

- amoxicillin 250mg/5ml suspension (bottles)  

- amoxicillin 125mg/5ml suspension (bottles)  

- Coartem (lumefantrine / artmether) 1 x 6 tablets  

- Coartem (lumefantrine / artmether) 2 x 6 tablets  

- chloroquine 50mg/5ml syrup (bottles)  

- malaria RDTs  

- zinc 20 mg tablets  

- ORS sachets or Oral Rehydration Salts  

- Plumpynut (RUTF) sachets  

- male condoms  

- combined oral contraceptives  

- Depo Provera or Petogen (DMPA) vials  

71.In a few words, what do you consider to be the greatest challenge or challenges related to supplying health posts with health products?"
72. HEALTH POST OR HEW REPORTS
73.Are health posts supposed to bring up reports to this facility?
Choose one response 

- yes  

- no  

- do not know  

74.If yes ask "Do the health posts bring up reports to this facility?"
Choose one response 

- yes  

- no  

- some do  

- NA they are not supposed to  

75.If yes, ask "Which report form/s do they bring up?" (select all that apply)
Choose all that apply 

- Health Post Monthly Activity Report  

- FRRF  

- Model 19  

- Model 22  

- service statistics forms  

- non standard form  

- other  

- NA they are not supposed to  

76.If other was answered in previous question specify the names of the other reports they send.
77.Do you generally receive the reports on time?
Choose one response 

- yes  

- no  

- NA  

78. End of interview. Thank the respondent for their time
