Survey Name : RwML_HCPM

No of Questions:103

=========================================================================

1:Use this form in all districts to interview the manager in charge of managing supplies (HC Pharmacy Manager) at each facility. Data collector complete data entry for questions 2-9 before the interview begins. (label)
2:Name of data collector (text)
Data Field Name : DCName

3:Date of visit (date)
Data Field Name : Date

4:Health Centre code (text)
Data Field Name : HCCode

5:District where this where the HC is located (multi)
Data Field Name : District

Possible responses: 

- Ngoma

- Nyabihu

- Rutsiro

- Huye

- Burera

- Bugesera

- Musanze

- Ruhango

- Rwamagana

- Gasabo

6:Intervention group (multi)
Data Field Name : Group

Possible responses: 

- ICSCI

- QC

- Non-intervention

7:What is the title of the person being interviewed? (multi)
Data Field Name : Title

Possible responses: 

- HC head

- HC pharmacy manager

- storekeeper

- nurse

- other (if not, skip to 9)
8:If 'other' was answered for the previous question, specify title here. (text)
Data Field Name : Titleoth

9:Data collector, work with the respondent to fill out the Products Managed Worksheet and tell them you will use it to answer the questions in this survey. (label)
10:Which of the following products are managed, or have been managed at this facility in the past year? (Read aloud list and select all that apply, cross check list with Products Managed Worksheet)  (multi)
Data Field Name : Managed

Possible responses: 

- amoxicillin 125mg tablets

- ORS sachets

- zinc 10mg tablets

- Primo Yellow

- Primo Red

- RDTs

11:Which month and year did you start working at this facility? (multi)
Data Field Name : Startwork

Possible responses: 

- since March 2013

- between March 2012 and February 2013

- between March 2011 and February 2012

- between March 2010 and February 2011

- between March 2009 and February 2010

- before March 2009

12:TRAINING (label)
13:Have you had formal training in managing health products? (multi)
Data Field Name : SCtraining

Possible responses: 

- yes

- no(skip to 16)
14:When was your most recent training in managing health products? (multi)
Data Field Name : RecTrain

Possible responses: 

- March 2013 to present

- January or February 2013

- January-December 2012

- January-December 2011

- Before January 2011

- Don’t know or don’t remember

15:Which of the following areas related to managing health products have you been trained in? (Read aloud and Select all that apply) (multi)
Data Field Name : SCareas

Possible responses: 

- record keeping

- ordering

- receiving

- storage

- first to expire first out or FEFO

- transportation

- reporting

- other

- don’t know or don’t remember

16:REPORTING (label)
17:What is the name of report/s about managing health products that you submit regularly to the higher level? (Select all that apply) (multi)
Data Field Name : HCreport

Possible responses: 

- Report and Requisition form (LMIS)

- Report and Requisition Form (Malaria &Tuberculosis Medicines)

- Monthly HMIS form

- other form(if not, skip to 19)
18:If other, specify what other report/s are submitted regularly. (text)
Data Field Name : HCreportOth

19:Where are the reports supposed to be sent? (Select all that apply) (multi)
Data Field Name : WhereHCreports

Possible responses: 

- District Pharmacy

- District Hospital

- MPDD (CAMERWA)

- BUFMAR

- Pharmacy Task Force (PTF)

- other(if not, skip to 21)
20:If other, specify where the reports are sent. (text)
Data Field Name : WhereHCreportsOth

21:How often are these reports supposed to be sent to the higher level? (Select all that apply) (multi)
Data Field Name : FreqHCreports

Possible responses: 

- every second week

- monthly

- every two months

- quarterly

- semi-annually

- when stock is running low

- when stocked out

- varies; no set schedule

- whenever someone from the higher level visits

- whenever I go to the higher level

- do not know

- depends on the product

- depends on which form

- other

22:Do you have a copy of the most recent LMIS that you have completed and submitted in the past?  May I see the most recent one that includes amoxicillin 125mg, ORS or zinc 10mg? (multi)
Data Field Name : CopyHCreport

Possible responses: 

- yes, form was seen

- no, form was not available (skip to 28)
23:Data collector, answer the next questions by observing the report. Explain to the respondent that you will need a few minutes to answer the next few questions using the report. You do not have to ask the respondent the following questions. (label)
24:What is the report called?  (select all that apply)(multi)
Data Field Name : NameHCreport1

Possible responses: 

- Report and Requisition form (Family Planning, EOC, IMCI and nutrition LMIS)

- Report and Requisition Form (Malaria &Tuberculosis Medicines LMIS)

- Monthly HMIS form

- other form (if not, skip to 26)
25:If other, specify the name of the report. (text)
Data Field Name : NameHCreport1oth

26:If an LMIS report is available, enter the date written on the most recent report form. (If a date is not available, leave today's date and change the year to 2014 for NA)  (date)
Data Field Name : DateHCreport

27:If there is a report, observe which of the following have been COMPLETED for all three products, amoxicillin 125mg, zinc 10mg and ORS (Select all that apply).  (multi)
Data Field Name : CompleteHCreport

Possible responses: 

- stock on hand end of the month

- quantities dispensed or issued

- losses

- adjustments

- quantity to order

- other

- none of the above

28:Data collector, ask, Do you have a copy of the most recent report for malaria and tuberculosis medicines that you have completed and submitted in the past?  May I please see the most recent one that includes Primo Rouge, Primo Jaune and RDTs? (multi)
Data Field Name : HCreport2

Possible responses: 

- yes, at least one form was seen

- no forms not available (skip to 35)
29:Data collector, answer the next questions by observing the report.  Explain to the respondent that you will need a few minutes to answer the next few questions using the report. You do not have to ask the respondent the following questions. (label)
30:If there is a report available, what is it called?(select all that apply) (multi)
Data Field Name : NameHCreport2

Possible responses: 

- Report and Requisition form (Family Planning, EOC, IMCI and nutrition LMIS)

- Report and Requisition Form (Malaria &Tuberculosis Medicines LMIS)

- Monthly HMIS form

- other standard form

- other form (if not, skip to 32)
31:If other was answered previously, specify the name of the report. (text)
Data Field Name : NameHCreport2oth

32:If an LMIS report is available, enter the date written on the most recent report form.  (If a report is not available, leave today's date and change the year to 2014 for NA) (date)
Data Field Name : DateHCreport2

33:If a report is available, which of the following is INCLUDED for primo rouge, primo jaune and RDTs on the report? (Select all that apply) (multi)
Data Field Name : InclHCreport2

Possible responses: 

- stock on hand end of the month

- quantities dispensed or issued

- losses

- adjustments

- quantity to order

- other

- none of the above

34:If there is a report, observe which of the following have been COMPLETED for both products (Select all that apply) (multi)
Data Field Name : CompleteHCreport2

Possible responses: 

- stock on hand end of the month

- quantities dispensed or issued

- losses

- adjustments

- quantity to order

- other

- none of the above

35:Data collector, now return the reports and continue asking the respondent questions. (label)
36:Have you had a stockout of any CCM products during the past 30 days? (multi)
Data Field Name : SO30days

Possible responses: 

- yes

- no(skip to 39)
37:Which products stocked out? (Select all that apply)  (multi)
Data Field Name : SOprod

Possible responses: 

- amoxicillin 125mg tablets

- ORS sachets

- zinc 10mg tablets

- Primo Yellow

- Primo Red

- RDTs

38:Do you know the main reasons you had stockouts? (Briefly list product name and reason behind stockout) (text)
Data Field Name : WhySO

39:Do you have a copy of any written guidelines or procedures for ordering, reporting, and inventory control of health commodities these could be standard operating procedures or LMIS instructions?  (Ask to see a copy) (multi)
Data Field Name : HCSOPs

Possible responses: 

- yes copy was seen (if not, skip to 41)
- yes but not seen

- no copy available

40:If yes, enter the name/s of the document/s here. (text)
Data Field Name : dd40

41:Does the HC collect CCM products from the District pharmacy, or does the district distribute to your HC? (multi)
Data Field Name : CollRec

Possible responses: 

- The HC collects always

- District distributes always

- It varies (District distributes and HC collects)

42:How often does the HC receive a STANDARD supply of CCM products by the District Pharmacy? (multi)
Data Field Name : FreqResupHC

Possible responses: 

- Monthly

- Every two months

- Every three months

- Whenever we order

- It varies

43:Does the HC normally receive or collect CCM products the same way, or using the same process, as other health products?  (multi)
Data Field Name : CCMdiff

Possible responses: 

- yes

- No(if not, skip to 45)
- Do not know

44:If no, briefly explain how the processes are different (text)
Data Field Name : CCMdiffHow

45:If the health center collects any health products, ask "What is the most common type of transportation you use to collect your health products?" (multi)
Data Field Name : Transport

Possible responses: 

- motorcycle

- facility vehicle

- public transportation

- private vehicle

- boat

- bicycle

- daily laborers

- on foot by HC staff

- other(if not, skip to 47)
- NA does not collect

46:If 'other', specify transport type here (text)
Data Field Name : TransportOth

47:RESUPPLY OF CHWs (label)
48:How many CHWs obtain their supplies from this facility? (numeric)
Data Field Name : NoCHWs

49:On average how often do CHWs receive supplies from this facility? (multi)
Data Field Name : FreqCHWresup

Possible responses: 

- Every week

- Every two weeks

- Every month

- Every two months

- Whenever they need supplies

- Do not know

- Other(if not, skip to 51)

50:If other, specify how often CHWs receive supplies. (text)
Data Field Name : FreqCHWresupOth

51:How are resupply quantities for CCM products determined? (Select all that apply) (multi)
Data Field Name : q50_HowCalcResupply

Possible responses: 

- by a formula

- same amount as last month

- based on forms submitted

- someone else decides how much should be ordered for our facility

- do not know

- other

52:Who collects the products for the CHWS?  (Select all that apply) (multi)
Data Field Name : WhoCollects

Possible responses: 

- They come and collect individually

- CHW supervisor collects for the CHWS

- Cell coordinators collect for the CHWS

- Other

53:When CHWs come to collect how long do they normally wait for supplies before leaving the HC? (multi)
Data Field Name : WaitTime

Possible responses: 

- less than 30 minutes

- 30 minutes to 1 hour

- more than 1 hour to 2 hours

- more than 2 hours to 3 hours

- more than 3 hours

- do not know

54:In a few words, what do you consider to be the greatest challenge or challenges related to supplying cells or CHWs with health products? (multi)
Data Field Name : Challenge

Possible responses: 

- no challenge reported

- stockouts or shortage of drugs at health center

- shortage of reporting forms

- CHWs need training

- transportation of products

- overall workload does not allow time to manage CHWs

-none

- other(if not, skip to 56)

55:If other, please specify. (text)
Data Field Name : ChallengeOth

56:CHW REPORTS (label)
57:Are CHWs or cell coordinators supposed to send reports about the medicines and health products they manage to this facility? (multi)
Data Field Name : CHWreports

Possible responses: 

- yes(if not, skip to 71)
- no

- do not know

58:Do the CHWs or cell coordinators send such reports to this facility? (multi)
Data Field Name : ReportsSent

Possible responses: 

- yes

- no (skip to 71)
- some do

59:Which report form/s do they send? (Select all that apply) (multi)
Data Field Name : Whichreport

Possible responses: 

- Report and Requisition Form

- resupply worksheet

- monthly HMIS form

- non standard form

- other(if not, skip to 61)
60:If other was answered in previous question, specify the names of the other reports they send. (text)
Data Field Name : WhichreportOth

61:Do you generally receive them on time? (multi)
Data Field Name : OnTime

Possible responses: 

- yes

- no

- sometimes

62:Do reports you receive from CHWs or cell coordinators include order quantities for individual CHWs? (multi)
Data Field Name : CHWdata

Possible responses: 

- yes

- no(skip to 71)
- sometimes

63:Data collector, ask to see a copy of the reports they have for the CHWs you will visit. Answer the following questions based on information in those reports. (label)
64:Is there a copy of a recent requisition form submitted since January 2013 by any of the three CHWs we will be visiting? May I please see the most recent one? (multi)
Data Field Name : ViewReport

Possible responses: 

- yes; at least one report is available to see

- no; form was not available(if not, skip to 71)
65:Answer next questions by observing the report. Explain to the respondent that you will need a few minutes to answer the next few questions using the report. You do not have to ask the respondent the following questions. (label)
66:CHW Code  (text)
Data Field Name : CHW1name

67:If a report is available, what is it called? (text)
Data Field Name : CHW1report

68:Observing the report, what is the date on the most recent report form? (If a date is not available, leave today's date and change the year to 2014 for NA) (date)
Data Field Name : CHW1date

69:Observing the report, does the report form include spaces for the following? (Select all that apply) (multi)
Data Field Name : CHWreportElem

Possible responses: 

- stock on hand end of the month

- quantities dispensed or issued

- losses

- adjustments

- quantity to order

- days stocked out

- other

70:Observing the report, which of the following have been completed? (Select all that apply) (multi)
Data Field Name : CHWreportComp

Possible responses: 

- stock on hand end of the month

- quantities dispensed or issued

- losses

- adjustments

- quantity to order

- days stocked out

- other

71:RESUPPLY PROCEDURES (label)
72:(Intervention districts only! Huye, Burera, Bugesera, Ngoma, Nyabihu, Rutsiro) Have you been trained in procedures and processes that involve the resupply worksheet for CHWs? (multi)
Data Field Name : TrainRSP

Possible responses: 

- yes

- no

- Non intervention district (skip to end)
73:Do you have the Fiche de Calcul? May I please see it? (multi)
Data Field Name : FDC

Possible responses: 

- Yes, seen

- Yes, but not seen

- No

74:Do you use the Fiche de Calcul for checking the quantity required that  are on the Resupply worksheet? (multi)
Data Field Name : FDCcheck

Possible responses: 

- Yes(skip to 76)
- Sometimes

- No

75:If not, why not? (text)
Data Field Name : FDCcheckwhynot

76:Please show me how you fill the QUANTITY REQUIRED column on the resupply worksheet. (Select all that apply) (multi)
Data Field Name : StepsRWS

Possible responses: 

- Check column for quantity dispensed on fiche de calcul

- Check row for stock on hand on fiche de calcul

- Check where the row and column meet (point of intersection) 

- Enter the correct quantity required on the resupply sheet

- None of the above

77:Do you have access to cell coordinator job aid called: How do I resupply the community health workers  resupply procedures? May I please see it? (multi)
Data Field Name : SeeCHWProcedures

Possible responses: 

- Yes, seen

- Yes, but not seen

- No

78:How much time on average does it take to check figures on resupply worksheets and pack all the cells orders? (multi)
Data Field Name : TimeVerPackOrders

Possible responses: 

- Less than 30 minutes

- 30 minutes to an hour

- More than hour but less than two hours

- More than two hours but less than three hours

- 3 hours or more

- dont know

79:Do you face any obstacles that prevent you from packing all CHW orders before the end of each monthly meeting? (multi)
Data Field Name : dd113

Possible responses: 

- yes

- no(skip to 81)
80:Please briefly describe your difficulties. (text)
Data Field Name : CHWOrderObstacles

81:Do you always give product orders to cell coordinators, or sometimes directly to CHWs? (multi)
Data Field Name : ProductOrders

Possible responses: 

- Always to cell coordinators

- Sometimes directly to CHWs (if not, skip to 83)
- dont know

- other

82:If directly to CHWs, can you briefly explain why? (text)
Data Field Name : ProductOrdersWhy

83:Did all Cell Coordinators bring resupply worksheet for their cells to the last HC monthly meeting? (multi)
Data Field Name : ResupplyWorksheet

Possible responses: 

- yes

- no, not all

- no, not any

- do not remember

84:Do you generally receive the resupply worksheets (during the monthly meeting)? (multi)
Data Field Name : dd118

Possible responses: 

- yes

- no

- sometimes

85:What kinds of problems do Cell Coordinators have completing resupply worksheets, if any?  (Select all that apply) (multi)
Data Field Name : ResuppWSproblems

Possible responses: 

- The tool is too complex

- Too much work

- Some do not understand how to complete

- They were not trained

- Other

- None

86:Do you generally issue CCM products for each cell as per the quantity requested on the Resupply worksheet? (multi)
Data Field Name : IssueCells

Possible responses: 

- Yes(skip to 88)
- No

- Sometimes

87:If no or only sometimes, why do you change the quantities? (text)
Data Field Name : WhyChange

88:RESUPPLY WORKSHEETS (label)
89:How many cells total are associated with this facility? (numeric)
Data Field Name : FacilityCells

90:Do you have copies of any resupply worksheets submitted by cell coordinators at the last health center monthly meeting? May I please see all of them? (multi)
Data Field Name : ResupplyWorksheetCopies

Possible responses: 

- Yes, all seen (if not, skip to 96)
- Yes, but not all seen

- No

91:Data collector, use the resupply worksheets to answer the following questions. (label)
92:How many resupply worksheets are available from the last monthly meeting? (numeric)
Data Field Name : WorksheetsAvailable

93:How many cells NEEDED products or medicines at the time of the last health centre monthly meeting? (numeric)
Data Field Name : CoordinatorsNeededProducts

94:How many cell coordinators PICKED UP products or medicines for their cell after the last monthly meeting? (numeric)
Data Field Name : CoordinatorsPickedUpProducts

95:If there is a difference between the number of cell coordinators that needed products and those that picked, probe to understand why and enter a brief explanation here. (text)
Data Field Name : DiscOrderPickup

96:QC (Ask the following questions only in Ngoma, Nyabihu and Rutsiro. If you are in another district, enter IcSCI for the next question) (label)
97:Have you been trained to perform your roles and responsibilities on the QIT? (multi)
Data Field Name : TrainedQIT

Possible responses: 

- yes

- no

- don't know

- ICSCI (skip to end)
98:Did you participate in QIT meetings each month up to March 2013?  (multi)
Data Field Name : QITparticipate

Possible responses: 

- Yes 
- No(if not, skip to 100)
- Most of them

- A few of them

99:If no, why not? (text)
Data Field Name : QITparticipateWhynot

100:If yes, when was the last QIT meeting you attended? (multi)
Data Field Name : LastQIT

Possible responses: 

- March 2013

- February 2013

- January 2013

- Prior to January 2013

- NA

101:Has the QC approach changed the way this HC and its cells manage CCM medicines and health products? (multi)
Data Field Name : QCchange

Possible responses: 

- yes (if not, skip to end)
- no

- do not know

102:If yes, briefly explain how the SC has changed at the community level. (text)
Data Field Name : QCchangeHow

103:End of interview. Thank the respondent for their time.  SELECT NEXT, THEN SHOW ANSWERS, REVISE AND CORRECT RESPONSES IF NECESSARY. THEN GO TO LAST QUESTION, AND THEN FINISH FOR NOW (label)
